MYHUUMNANBHOE
ABTOHOMHOE OBLIEOBPA3OBATEJIbHOE YYPEXOEHUE
BEMMLWEBCKAA CPEOHASA OBLWEOBPA30BATEJIbHAA LUKOJIA

MPUKA3
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c. beauweso

O nopsdke okaszaHusi cumyayuoHHOU MOMOWU uHeanuoam u opyaum
MaioMoburnbHbIM epaxkoaHam npu noceweHuu
MAQY Bezauwesckasi COL u ¢punuarnos

B cooTBeTcTBUM C PeaepanbHbiMu 3akoHamu oT 24.11.1995 Ne 181-3 «O
coumanbHo 3awuTe nHBanuaos B Poccuickon ®enepaummn», ot 01.12.2014 Ne 419-03
«O BHECEHWUN U3MEHEHWIA B OTAEeNbHblE 3aKoHOAATeNbHbIE aKTbl POCCUIACKO
depnepaummn No Bonpocam couuansHoOW 3alunTbl MHBANWAO0B B CBA3N C paTudukauunen
KoHBEeHUMW 0 NnpaBax UHBaNUAOBY, B paMKax rocyaapcTBEHHON Nporpammbi
«[JocTtynHas cpega» Ha 2021 roa, a Tak e C Lenbio yny4leHns okasanna noMoLLn
WHBaNMAAM 1 APYrM ManomobunbHbIM rpynnam rpaxaaH npu nocewedun MAOY
Bernwesckas COLU n dunnanos

[MpukasbiBaio:

1.

YTBEPANTb MHCTPYKLIMIO O MOPSiAKE OKasaHWs CUTYyaLMOHHON NOMOLLM nHBanuaam u
APYrMM ManomobunbHbIM rpynnam rpaxkaaH npu noceLleHnu MAQOY beruvwesckas
COLW n dounuanos. (MpunoxexHune 1)

HasHaunTb cneunanncToB N3 Y1MCna COTPYAHUKOB yYpeXaeHUs, OTBETCTBEHHbIX 3a
opraHusauuio obecneyeHns CUTYaLMoHHON NOMOLLM HBaNuaAam v Apyrum
ManoMoBunbHbIM rpaxaaHam npu noceweHun umn MAQOY Beruwesckas COLU v
dunnanos. (MpunoxeHuve 2)

YTBEepauTb MNopsaok okasaHua CUTYaUMOHHOW NOMOLLKM nHBanunaam 1 Apyrum
ManoMobunbHbIM rpaxkaaHam npu noceweHun MAOY Beruwesckas COLL 1
dunuanos. (Mpunoxexue 3)

O3HaKoMUTb U NpoBecTn obyyeHune coTpyaHukos MAOY Beruwesckon COLL n
bunuanos ¢ NOPSAKOM OKasaHusi CUTYaLMOHHOK NOMOLLM NHBaRUAaMm 1 Apyrmm
ManoMobunbHbIM rpaxaaHam. (MpunoxeHue 4)

. KoHTponb 3a ncnonHeHvnem ‘_ppw{(éas'a geTasnsao 3a coboit.

[VpeKTop LKOnMb!: & //Q,Qmu,\{ : [ XK. Xanuynnuxa

cOw |
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MHcTpyKuua
O Nopsiike OKasaHUsA CUTYaLMOHHOW NOMOLLM UHBaNUAam U Apyrum
Manomo6unbHbLIM rpaxaaHam npu nocewexHnn MAOY Beruwesckas COW n
dunuanos

[lns oBecneyeHns 4OCTyna MHBaNWAOoB N APYTrNX MaroMoBunbHbIX
rpakaaH (aanee — rpaxaaHuH) HapaeHe ¢ ApYruMm HaceneHuem B MAOY
Bernwesckass COLL (MyHuuunansHoe aBTOoHOMHOe ofLleobpasoBaTensHoe
yypexaeHne) HeobxoAMMO okasaHie CUTyaLWOHHOW NOMOLLW B 3aBUCUMOCTY OT BIAA
W CTEMNEHW BbIPAXXEHHOCTU OrpaHNyeHns, MMEeIoLerocs y AaHHOW KaTeropum rpaxaax.
CuTyaunoHHas NoMOLLb — 3TO NOMOLLb, OKasbiBaemas rpaxaaHnHy B Lenax
npeoaoneHns 6apbepoB, NPENATCTBYOLWMNX MOMYYEHNO yCryr, OKa3biBa@MbIX
HacerneHuio, HapaBHe C ApYruMu nuuamu.
Bce rpaxaaHe, Ans opraHusauuy padoT no okasaHuio CUTYaLUWOHHOW NOMOLLW Ha
06BbeKTax coumanbHon MHPPACTPYKTYpbl, 00 bEANHAIOTCA B NATL rpynn C y4ETOM
cneunduyecknx NOTpebHOCTEl B MOMOLLM NPeooneHns 6apbepos, NPensTCTBY oLLNX
MONyYeHUo UM yCnyr:

- rpakaaHe, ucnonbayoLne Ansa nepeaBuxxeHnsa Kpecno-Konsacky;

- rpaxaaHe C HapyLLeHneMm OMNopHO-ABuraTesnibHoro annapara,

- rpaXxaaHe C HapyLeHEM 3peHns;

- rpaXxgaHe C HapyLleHUem cnyxa,

- rpaXgaHe ¢ HapyLleHUeM MHTenneKkTa.
B ocHoBe paboTbl YUpexaeHUsi Mo OKasaH1I CUTYaLUMOHHOW NOMOLLY rpaxaaHam
nexar cneayloLlne OCHOBHbIe NOTPEOHOCTN pasnNNYHbIX rpynn rpaxaaH B
CUTYaUMOHHOWN MOMOLLM:

- rpakAaHuH, UCNonb3yoLWWA ANa NepeaBIKeHNs KPECO-KOTACKY,

HYXKAQeTCA B NOMOLLM MOCTOPOHHUX MWL (NepcoHana) npu nepeABmKeHNN BHE

noMa, B CaMoOBCNyXUBaHUN 1 APYruxX AeNCTBUSAX BHE OMa;

- rpaXkaaHuH C nopaxkeHnem OrnopHO-ABUraTeNbHOro annapara HyXaaeTcH

B NOMOLLM NOCTOPOHHUX NUL, (MepcoHana) B camoobenykuBaHun n Apyrux

[EeNCTBUAX BHE AOMA;

- rpaXAaHWH C HapyLIeHWEM 3peHns 1 crnaboBnasLLni orpaHnyeH B

OpVEHTALMN N HYXAAETCS B MOMOLLM (CONPOBOMXAEHMM) MOCTOPOHHNX ML

(NepcoHana) BHe Aoma Ans NepeABKeHNs 1 NosyyeHns nHdopmaLmumn npu

obcnyxmBaHuu,

- rpaXxaaHuH TC HapyLLeHuem cnyxa npu oopmanbHbIX B3aNMOOTHOLLEHUSX

HyXaaeTca npv obcnyXmBaHUM B ycriyrax cypaonepesoaynka;

- PKAAHUH C HapyLUEHUEM WHTENNeKTa orpaHnyeH B oOLLeHUM 1 KOHTpOne 3a

CBOWM MOBEAEHVEM, HYXAAETCA B MOMOLLU (CONPOBOXAEHUN) NOCTOPOHHNX NALY

(nepcoHana). :
1. Mpu oBLLEHNM C NIOABMU, UCTbITLIBAOLUMUN TPYAHOCTY NpY NEpeABIKEHNN
HEo6X0ANMO NOMHUTD!

- MHBaNWAHAasA Konscka — HeNnpMKOCHOBEHHOE NPOCTPaHCTBO YEoBeKa.

He oBnokaumBaiiTech Ha Hee, He TorKanTe, He KraauTe Ha Hee Horu 6es

paspelueHns. Hayatb kaTuTb konsacky 6es cornacus rpaxaaHuHa — 10 Xxe Camoe,

YTO CXBATWUTb U MOHECTN YenosBeka 0es ero paspeLleHns.

- He noaxBaTbiBaNTE KOMSACKY 3a Koneca unv gpyrue sbictynatoune

yacTu, Ha Baw B3rnsaa npeaHasHauyeHHble Ans eé nogbema. JT0 MOXeT ObITb HE



BesonacHo 1 MoOXeT NpuBeCTY K CKNafbIBaHWIO KOMAICKM WU ee NoSIOMKe, a Ans
rpa)xgaHuHa 4ypesaTto nafaeHuemMm.
- OyAbTe CHUCXOANTENbHbI K U3NULLIHEN 3MOLMOHANBHOCTU U
ntobo3HaTENbHOCTM YenoBeka B konsicke. [paxaaHe, ncnonbayoLme ans
NepeaBKEHNA KpeCcrno-KonsicKy, He 4acTo BbIGMpaloTCcs U3 AoMa, NO3ITOMY
MOryT 3afepXaTbCsa B MEAMLIMHCKOW opraHusauumn aonblue, yem obplyHble
noceTuTenu.
- BCeraa cnpawuvBainTe, HyXHa N NoMoLLb, NpeXxae Yem okasaThb ee.
lMpeAnaraiTe NOMOLLb, €CNIN HYXXHO OTKPbITh TSHXKENYIO ABEPb UMK NPONTU MO
KOBPY C OSMHHBIM BOPCOM.
- ecnu Balle npeanioxeHne o NOMOLLM NPUHATO, CNPOCUTE, YTO HYXHO
Aenatb, N YEeTKO CrneaynTe NHCTPYKLUUSIM.
- ecnu Bam paspelunnu nepeaBurath KONACKy, cHavana katute ee
meaneHHo. Konsicka 6bicTpo HabupaeT CKOpOCTh, U HEOXUAAHHBIN TOMYOK
MOXET NPUBECTU K NOTEpe paBHOBECHUS.
- BCeraa nuyHo ybexaaitecb B JOCTYNHOCTW MECT, FAe 3ansiaHMpoBaHsl
MeponpuaTus. 3apaHee NoMHTepecyTech, Kakme MoryT BO3HUKHYTb npobnemsl
nnu Bapbepbl U Kak UX MOXHO YCTPaHUTb.
- He HaZo xnonaTb YenosBeka, HaxoAsALEerocs B MHBaNUAHOMN KONMACKE,
Mo CruHe Unu no nneyy.
- €CIN BO3MOXXHO, pacrnonoXuTech Tak, YTobbl Bawu nuua 6binu Ha
oAHoM ypoBHe. U3beraiite nonoxexns, npu kotopom Bawemy cobeceaHnky
HY>KHO 3arnpoKuabiBaTb rosioBy.
- €CIN CYLLeCTBYIOT apXnTeKTypHble Bapbepsbl, NpeaynpeauTe o HuX,
4TOObI YENoBeK NMen BO3MOXHOCTb NPUHATL pelleHns 3apaHee.
- KaK npaBuno, y nogen, MerLwmx TPYAHOCTU Npu NepeasmKeHn, HeT
npoBnem co 3peHneM, Cryxom v NoHUMaHUeM.
- HEOBXO4MMOCTb NONb30BATLCS UHBANMUAHON KONSICKOM — 3TO He
Tpareaus, a cnocob cBoGoAHOro (ecnn HET apXMTEKTYPHbLIX Gapbepos)
nepeaswkeHus. ECTb nogu, noneayrowmecs MHBaNUAHON KOMACKON, KOTopble
He yTpaTuin cnocobHOCTM XOAWUTb U MOTYT NEPEABUraTbCH C MOMOLLbIO
KOCTbINEen, TPOCTU U T.N. KONACKW OHM MCMOSMb3YIOT ANS TOro, YToBbl 3KOHOMUTL
cunbl 1 BbICTpee nepeaBuraThes.
2. Mpw obweHnm ¢ rpakaaHNHOM C HapyLIEHWEM 3pEHUS UMW I0AbMU, UMEOLLIMMU
N10xoe 3peHne, HeoBXOAUMO NOMHUTL:
- HapylleHvne 3peHnst UMeeT MHOro cteneHei. MonHOCTbI0 He3pPAYnX
nioaei scero okono 10%, ocTanbHble MMEIOT OCTATOMHOE 3pEHne, MOryT
pasnu4yaTh CBET U TeHb, UHOrAA LBET 1 o4epTaHusa npeameTa. Y ogHux cnaboe
nepudepunyeckoe speHune, y apyrux — cnaboe npsiMoe npu XopoLLem
nepucbepuyeckom. Bece aTo Haao BLISICHUTL U yUUTbIBATb NPY 0BLLIEHNMN.
- NPV HanNU4nMK y rpaxxaaHnia ¢ HapyweHnem 3peHns cobaku-noBoabIpa
He cneayeT obpallaTtbCs C HEel Tak, Kak ¢ 0BbIYHBIMU 4OMALLHUMU KUBOTHBIMU.
Takke He cneayet oTaaBaTh el KOMaHAbl, TporaTh €& U UrpaThb.
- Npeanarasi CBOK NMoMOLLb, NPU ABMXEHUM HEOGX0AUMO HanpaBnsTbh
‘TpaXxaaHWHa C HapyLIeHNeM 3pEeHNs, He CTOWUT CTUCKMBATBL ero pyky, creayeTt
MATW TakK, kak 0ObI4HO. [MpK ABMXEHUM CONPOBOXAAIOLLMIA crnbaeT pyky B
NOKTe, a rpaXKAaHunH c HapyLueHneM 3peHus 6epeT ero nog pyky. B aaHHom
NO3NLMKN TPaXXAaHUH C HapyLLeHneMm 3peHnst OKkasbiBAeTCA HEMHOrO nosagu
COMPOBOXAALLEro 1 XOpoLUO YyBCTBYET, KOr4a OH NoOBOpaYnBaer,
OCTaHaBlMBaeTCA, 3ameansaeT Xo4 nepea NpensaTcTBUEM U T.10.




- MPX NPOX0OA4e B Y3KOM ABEPHOM MPOEME CONPOBOXAAIOLLNIA JOMKEH
BbINPSAMUTbL PYKY U OTBECTM €€ Hasag, OTKPbITb ABEPb N NPONUTU B HEE NEPBbLIM,
rpaXkgaHWH ¢ HapyLUEHNEM 3peHUs NAeT BCren 3a HUM 1 3aKpbiBaeT ABepb.
- MpW Crycke unu nogbeme no ctyneHbkam Heobxogmmo
npeaynpexaaTb O HanpaBneHun NecTHULbl BBEPX UM BHU3, BECTU rpaXgaHuHa
C HapyLUeHWEeM 3peHus cneayeT nepneHanKynapHo K HuMm. Nepeasurasce, He
[enainTe pbiBKOB, pe3knx ABMKeHUA. MOXHO NPeanoXuTb rpaxaaHnuHy ¢
HapyLleHNeM 3peHUs NATU, B3ABLUUCH 3a nepuna. [Ans atoro HeobxogmMmo
NONOXMUTb PYKY rpaXkaaHuHa ¢ HapyLeHWEM 3peHust Ha nepuna nagoHbi BHUS.
Bcerga Hapo npegynpexaaTtb O KOHLE NecTHUUbI unu nponeTa.
- npegnaras rpaxgaHuHy ¢ HapyLweHUneM 3peHuns cecTb, He CTOUT
yCaXXupaTb €ro, HanpasbTe PYKY HA CMINUHKY CTyNna Unu NOANTOKOTHUK, NOMOXUB
ero nafoHb Ha CNUHKY cTyna. He BoguTe NO NOBEPXHOCTM €ro pyky, a gante
eMy BO3MOXXHOCTb cBODOAHO noTporaTth npegmeT. Ecnu rpaxkgaHnH nonpocuT
NOMOYb B3ATb KAKOW-TO NpeaMeT, He cnefyeT TAHYTb ero KUCTb K NpeaMeTy v
OpaTb ero pykowm aToT npeamer.
- ecnu cobupaeTech YMTaTb rpaXgaHuHy C HapyLUeHUeEM 3peHus,
cHavyana npeaynpeaute o6 atom. loBopuTe HOpMasibHbIM rosiocom. He
nponyckanTe nHcdopmauuio, ecnn 06 3ToM He NONPOCAT, T.e. HeobxoaMMO
YnTaTb BCE OT 3arofioBKa A0 KOHUA: Ha3BaHWe, AaTbl, KOMMEHTapuW, JOKYMEHTbI
- €CNKN 3TO BaXXHOE MUCbMO UMW AOKYMEHT, HEe HYXHO ANA
ybeantenbHOCTM AaBaTb ero notporatb. [1pn 3TOM He 3amMeHanTe YTeHne
nepeckasom. Koraa rpaxkgaHuH ¢ HapyLLeHUeM 3peHns OoMKeH nognucaTb
[AOKYMEHT, 06a3aTenbHO €ro NpouUTanTe N ykaxnte MecTto, rae Heobxogmmo
nocTaBuTb Nnoanuce. MIHBannaHoCTbL He ocBOBOXAAaET OT OTBETCTBEHHOCTH,
oBycrnoBneHHOW JOKYMEHTOM.
- NepefaBas rpaxgaHuHy ¢ HapyLLeHUeM 3peHnst AOKYMEeHTbI, AenanTe
3TO He cnewia n nocneaopaTesibHO, KOMMEHTUPYWTE, Kakne OKYMEHThI AaeTe,
BKNaablBas KaXabll JOKYMEHT eMy B PYKU.
- Bceraga obpallantecb HeNnocpeACTBEHHO K YeNOBEKY, AaXe ecrnn
OH Bac He BMAWUT, a He K ero 3psiYemMy KOMMaHbOHY.
- Bcerga HasbiBanTe cebs n npeacraensnte gpyrnx cobeceaHukos, a
TaKke OCTanbHbIX NPUCYTCTBYIOWMX. ECNK Bbl XOTUTE NOXaTb PYKY, CKaXuTe
00 aTtom.
- KOrAa Bbl 0BLLaeTeck C rpyfnoii rpaxaaH ¢ HapyLLUEeHUeM 3peHus,
He 3abbiBalTe KaXabl pa3 HasbiBaTb TOroO, K KOMY Bbl oOpallaeTecs.
- He 3acTaBnsANTe Balwlero cobecegHnka BewaTtb B NyCTOTY: €ClM Bbl
nepemMeLlaeTech, npeaynpeaunTe €ro.
- BMOSIHE HOpManbHO yNoTpebnaTb CNoBO «CMOTpeTby». [Ans
rpaXkgaHuHa ¢ HapyLUeHMeM 3pEHNs 3TO O3HaYaeT «BUAEeTb pykamu», 0CcsA3aTh.
- n3beranTe pacnnbiBYaTbiX ONpeaeneHnin u NHCTPYKUUA,
KOTOpbl€ 0ObIYHO COMPOBOXAAKTCA XKECTaAMU. :

3. Mpwu obLieHnm ¢ rpaXkaaHUHOM C HapyLleHWeM crnyxa Heobxoanmo

NOMHUTbL:

™ - HamepeBasAChb NOroBOPUTE C rpaXKAaHMHOM C HapyLUeHnem cryxa, Bbl

MOXEeTe NPUBMeYb ero BHUMaHue, TUXOHbKO AOTPOHYBLUWUCH 0 ero nneva unm
MaxHyB PYKOW.
- NS NErkoro obLieHns npeanoXxmTe BOCNoNb3oBaTbCA ONOKHOTOM U
PY4YKOWN.
- He BCe NI0AN, KOTOPbIE MOX0 CNbIWAaT, MOryT YntaTh rno rydoam.



Bam ny4we Bcero cnpocutb 06 3TOM Npu NEPBON BCTpeYe.

- ecnu Bbl oBuwjaeTtech Yepes cypaonepesoaynka, He 3abyabTe, 4YTO
obpalyaTbCca Hago HenocpeaCcTBEHHO K cobecefHUKY, a He K CypAonepeBoOAYMKY.
- NPOSABNANTE TEPNUMOCThL, TAKTUMHOCTb U BHUMAHWE BO

Bpems 0B6LUEHUs C rpaXaadnHOM C HapyLLeHnem crnyxa.

- HEe HaYMHanTe pas3roBop, Noka He ybeauTech, 4To cobeceaHuk BUOUT

Bawe nvuo u rybo..

- pasroBapuBas C rpaxxgaHuHOM C HapyLUeHWeM cnyxa, He

NPUKpbIBaNTE POT pyKamu, He XyuTe.

- nocTapanTech obWaTbCA C rpaXaaHMHOM C HapyLLUEeHWEM

Crnyxa KOpOTKO U B NPOCTbIX BblpaXeHUsX.

- roBOpUTE C 0BbIMHON CKOPOCTLIO, HE DbICTPee N He MeasieHHee,

yem Bbl roBopuTte BCerga.

- HUKOTA4a HE NbITaNTEeCb rOBOPUTL NPSAMO B YXO rpaxaaHuHy ¢

HapyLleHneMm cnyxa. 3To MOXET He NOMOYb eMy ycrbiwaTe Bac 1 He no3sonut
eMy crneanTb 3a BblpaxeHnem Bawero nuua.

- HE NbITalTECh KPUYaTb OYEHb IPOMKO. DTO cAenaeT BbipaXeHue

Baluero nuua cepauTbiM 1y rpaXkaaHuHa ¢ HapyLleHUem criyxa MoXeT
nponacTb XenaHue BOCnonb3oBaThCcs Bawmmu ycnyramu.

- HEKOTOpbIe NTIAN MOTYT CribllaTh HA HOPMaribHbIX YPOBHSIX, HO 3BYK

OHW BOCMPUHUMAIOT HapyLUEHHbIM, KaK Ha cTapoi rpamsanucu. [osBopuTe nuilb
HEMHOro rpoMye, Yem 06bI4HO, noadupas noaxoAALmMI ypoBeHb. VHoraa noau
TEPAOT CNOCOOHOCTL BOCMNPUHMMATL BbICOKME YacTOTbl 3BYKa, NO3TOMY
CHUXeHWe BbicoTbl Baluero ronoca nomoxeT UM xopoLlo Bac cnbiwars.

- €CI Bac NPOCAT NOBTOPUTL YTO-TO, NONpobyinTe nepedpasnpoBaTb

CBOE NnpeanoXxeHue., :

- ucnonb3ynTe obLEenpUHATLIE XKECTbI.

- ybeguTech, 4YTO Bac NOHANN. He cTecHAWTeCb CNPOCUTb, NOHAN N

Bac cobeceqHuK.
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Cnucok
cotpyaHukos MAOY Bernwesckaa COLU u chunuanos
OTBETCTBEHHbIX 3a OPraHU3aunK CUTYauMOHHON NOMOLLM
MHBanuMaamMu Apyrum MarnoMobunbHbIM rpaxgaHam npu

1. JlTambuH AHaTtonuin KOpbeBuy — aBopHuk MAQOY Beruwesckass COLL:

2. Cypry4yesckux CseTnaHa BanepbeBHa — 3aBx03 MpTbiwickoit OOLU, dunuan
MAQY Bernwesckas COLL.

3. AsaHoBa EneHa AnekceeBHa — BocnuTaTtenb MpTbiLCKOro geTckoro caga,
dunnan MAOY Beruwesckas COLL.

4. lLlesenesa JllogmMuna PomaHoBHa — acCUCTEHT (NOMOLLHUK) CyrnpuHCKon
COuW, dunuan MAOY Bernwesckas COLL.

5. boranos Hukonaw JleoHnaoBmy — yuyntens uskynbTypbl KypbuHckoin OOLL,
ununan MAOY Bernwesckas COLL.

6. Aunbaes ngap Mbparumosuy — aBopHuk BToposaraiickoin COLL, counuan
MAOQY beruwesckas COLL
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Mopsaaok okasaHUs CUTYaLlMOHHOMW NMOMOLLKU UHBaNuAam u apyrum
ManoMoOKNbHbIM rpaxagaHam npu noceweHum
MAOQOY Bernwesckas COLU u dounuanos

Hencteusa nepcoHana MAQY Beruwesckas COLU n domnunanos npu okasaHuu
CUTYaLMOHHOWN NOMOLLN
y CutyaumoHHas NoMoLLb ANA rpa)kaaH, UCNonb3yLwwnx Ans nepeaBmxeHns
Kpecno - KONsCKy:
e MOMOLLb NPY BXOAE B 34aHNE U BbIXO4E U3 34aHUS.
¢ MOMOLLb NpW NepeaBumXeHnn No 34aHNI0.
e MOMOLLb NP CaMmooBCNyXnBaHUW.
ANroputmM okasaHus CUTYaLMOHHOW NOMOLLU
JTrobon coTpyaHUK YUypexaeHus, yBuaeB NoCeTUTENA C OrpaHnyYeHnem
nepeaBmwKeHnst (Ha KoNsicke, KOCTbINAX):
- BbIXOAWUT Ha ynuuy, OTKpbIBaeT BXOAHblE ABEPU, MHGOPMUPYET
AnpekTopa YupexaeHus o HeobxoAMMOCTU OKa3aHUS NMOMOLLIN.
- OKasblBaeT NOMOLLb Npu BXOAE B YupexaeHue,
- YTOYHSIET, B KAKOW NOMOLLM HY>KAAEeTCH rpaXaaHuH, Lenb noceLeHus
yupexneHus.
- coobLaeT OTBETCTBEHHOMY ULy 3a OKasaHue CUTYyaunoHHOW NOMOLLN
B YupexaeHun o nocelleHnmn yupexaeHnsa nocetTuTens ¢ orpaHnyeHnem
nepenBmKeHns;
- OKasblBaeT NOMOLLb NpuY BbIXOA4E U3 yYpexaeHus.
OTBETCTBEHHOE NULIO 33 OKaszaHne CUTYaUMOHHON NOMOLLMN B YUpeXaeHum nnv apyrov
COTPYAHUK YupexneHus:
- NOMOraeT pasgeTbes B rapaepobe;
- Y3HaeT O uenun noceleHuns;
- CONPOBOXAAET rpaXaaHuHa 4o kabuHeTa cneyuanucTa.
- N0 OKOHYaHUKU NpUema ConpoBOXAAET rpaXaaHuHa Ao rapaepoba;
- OKasblBaeT NOMOLLb NPV 04eBaHuu,
- NpY HEOBXOANMOCTK OKa3biBaeT NOMOLLb MPW NOCELLEHUM TyaneTa 40 BXO4HOW
OBEpW B TyaneT, OTKPbIBAEeT U 3aKpbliBaeT ABEpb;
2. CuTyaumoHHas NOMOLLb ANS rpaxaaH, C NopaXxeHWemM ONopHO - ABUraTeNbHOro
annaparTa: .
e NOMOLLb NPW BXOAE B 34aHMe U BbIXo4e U3 3gaHuns.
* MOMOLLb NpY COCTaBNEHUN NUCbMEHHbIX ObpaLleHuid (AOKYMEHTOB).
® MOMOLLb NPy camoobCnyXKnBaHUW.
ANroputM oKasaHuUsi CUTYauMOHHOW NMOMOLLUK
COTPYAHUK YUpexaeHus, yBUIEeB NoCeTUTEsNs C NopayKeHNemM OrnopHO - ABUraTesnbHoro
annapara:
- BbIXOAWUT Ha ynuuy, OTKPbIBAET BXOAHbIE ABEPY;
- OKasblBaeT NOMOLLb NpW BXOA4E B 34aHNE,
- YTOYHSIET, B KAKON NOMOLLM HYXXAAETCA rpaKaaHuH, Lenb noceLeHns
yupexgeHus.
- coobLjaeT OTBETCTBEHHOMY MWLy 3a OKa3aHue CMTyauWUoHHOW NOMOLLM
0 MOCELLEeHNN YYPEeXAEHUS rpaXaHnHa ¢ nopaxeHnem onopHo-ABUraTenbHOro




annapara,
- OKa3blBaeT NoOMOLLb NpW BbiXO4e U3 y4YpexgeHns.

OTBETCTBEHHbIN 3a OKaszaHwe CUTyaunoHHOM NOMOLLM B YUpexxaeHun unn nodon
APYron COTPYOHUK YupexaeHus:

- NoMoraeT pasfeTbcs B rapaepobe;
- Y3HaeT 0 Lenun noceweHus;
- N0 OKOHYaHUKU Npuema conpoBoXaaeT Ao rapaepoba;
- OKa3blBa€eT NOMOLLb NpKn ogeBaHUN;
- Npu HeO6XOAMMOCTIN OKa3blBaET NOMOLLb NPU NOCELEHUN TyaneTa A0 BXOAHOW
OBEPW B TyaneT, OTKPbIBAET W 3aKpbIBAET ABEPb, OOBACHSET, rAe HaXoAATCS
npnbopbl U KHOMKa BbI30BA MOMOLLN.
3. CutyaumoHHasa NoMoOLLb ANsA rpa)kaaH ¢ HapyLeHUuemM 3peHus
¢ MOMOLLb NPW BXOAE B 3aHNE U BbIXOAE U3 34aHUS.
¢ MOMOLLb NMPWN OPUEHTaLMK BHYTPU 34aHUSA.
¢ MOMOLLIb MPU COCTaBMEHUN NNCbMEHHbIX 00paLLeHniA (AOKYMEHTOB).
e MOMOLLIb NPY CaMOOBCNyXNBAHMN.
ANropuTtMm oKasaHusA CUTYauMOHHOW NOMOLMU

JlroBon coTpyaHuK YupexaeHus, yBuaeB nocetuTens B CONHUE3aLUTHbIX O4YKax 1 C
Deno-kpacHou TPOCTbIO:

- BbIXOAMT Ha ynuuy, OTKpbIBAeT BXOAHbIE ABEPY;

- HAYVMHaeT Pa3roBoOp C MPUKOCHOBEHUSA K NneYy rpaxaaHuHa ¢ HapyLleHUeM
3peHus;

- YTOYHSAET, B KaKOW NMOMOLLUMN HY)XXAAETCA rpaXaaHuH C HapyLLeHUeM 3peHus,
Lierib NOCELLEHUs YYPeXXaeHUN;

- OKa3blBaeT NMOMOLLb NPW BXOAE B 3[4aHVE;

- coofbLaeT OTBETCTBEHHOMY UL 3a OKasaHue CMTyauMOHHom MOMOLL O
NoceLLeHNN YYPeXaeHNUs rpaKaaHHOM C HapyLUEHUEM 3PEHUS;

- OKasblBaeT NOMOLLb NPU BbIXOAE U3 YUYPEXOEHUS.

OTBETCTBEHHbIN 32 OKa3zaHWe CUTYaLUOHHOW NOMOLUM B YUpeXXaeHun unu gpyron
COTPYAOHUK YupexaeHus:

- HAYMHaET Pas3roBOpP C NPUKOCHOBEHUSA K NNeYy rpaxaaHnHa ¢ HapylleHuem
3pEHUS;

- YTOYHSIET, B KAKOW NOMOLLM HYXXOAETCA rpaXkaaHuH ¢ HapyLLUeHNeM 3peHuns,
Lienb NOCeLEeHNs yYpexaeHus:;

- NpegnaraeT rpaxgaHnHy ¢ HapylleHWeM 3peHns B3ATb ero 3a pyky noBbilue
NOKTA ANs TOro, YTobbl BO BpeMsi ABWXEHUS rpaXaaHWH C HapyLUeHWEM 3peHus
6bin Ha nonwara no3aau Hero;

- NOMOraeT pasfeTbes B rapaepobe;

- CONPOBOXAAET rpaXaaHuHa C HapyLleHneM 3peHns 40 MecTa, yKasblBaeT
OPWMEHTUPbLI 1 ONWCbIBAET NPENATCTBASA HA NYTU ABMKEHUS;

- 110 OKOHYaHWN NpYema, CONpOBOXAAET rpaxiaHNHa C HapyLeHeM 3peHUa [0
rapaepoba;

- OKasblBaeT NOMOLLb NpW O4eBaHUN;

- NpY HEOBXOAMMOCTM OKa3blBaeT NOMOLLb NPW NOCELLEHUN TyaneTa A0 BXOAHOW
Asepu B Tyanet, o6bsCHAET, rae HaxoaaTca Nnpubopel U KHOMKa BbI30BA
NOMOLLN;

- CONPOBOXAAET rpa)XaaHnHa C HapyLeHNeM 3peHus K BbIXoay.

4. CuTyauMoHHas NOMOLLb ANS rpaxaaH C HapyLleHuem cnyxa




Mpu OTCYTCTBUM CypAONEPEBOAYMNKA OTBETCTBEHHOE NILIO 33 OKasaHue CUTYaLMOHHOW
NOMOLLM 3HAKOMUT rpaXaaHuHa ¢ NMCbMeHHO UHdopmaumein o nopsaake okasaHus
coumanbHbIX YCMYT 1 ApYroii 3anpalnBaemoit rpaxaaHuHoOM nHgopMauned.
5. CUTyaUMOHHAs NOMOLLb ANSA rPaXaaH C HapyLleHMeM HTenneKkTa.

e MOMOLLb MPW BXOAE B 34aHUE U BbIXOAEe 13 34aHMS.

e NOMOLLIb NPY OPUEHTaLMW BHYTPU 34aHUS.

« NOMOLLL NP COCTABIEHNN MUCbMEHHBIX 0BPALYEHWI ([OKYMEHTOB).
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Mporpamma o0y4yeHus (MHCTPYKTaXa) nepcoHana
no Bonpocam, CBfA3aHHbLIM C OpraHu3auuen u obecnevyeHnem AOCTYNHOCTH
06BLEKTOB U yCNyr AN UHBanNuMaos

CoTpyaHukn, paboTtatouwme ¢ MHBanngamu, OkasblBatoLWUX YCNyru, a Takke
BCNoOMOraTenbHbIN NepcoHan, A0MKHbI NPONTU MHCTPYKTaX NO BONpocam, CBA3AHHbIM
¢ obecrneyeHnem AOCTYNHOCTU ANS MHBANNAOB.
[MOBTOPHbBIA MHCTPYKTaX NPOBOANTCS NO NnaHy paboTbl opraHu3auuu, B
YCTAHOBMEHHbIE CPOKK, C YY4ETOM NocrnegoBaTeNbHOCTU paccMaTpuBaeMbIX BOMPOCOB,
npegnaraemMbix Ans obydyeHus (MHCTpyKTaxa) nepcoHana.
B saBucumocTn oT 3agad, opmMbl U BMAA NMHCTPYKTaXa onpefensaeTcsa ero rTemaTuka -
BbIOMpalOTCs TeMbI (BONPOCHI) U3 NPELNOXEHHOIO NepeYHs.
MepeyeHb OCHOBHLIX BONPOCOB AN 06y4yeHusa (MHCTPYKTa)a) nepcoHana
opraH1sauuu No Bonpocam AOCTYNHOCTH:
e TpeboBaHMs 3aKoHO4ATENLCTBA, HOPMATUBHbLIX NPABOBbIX AOKYMEHTOB MO
obecnevyeHno 4OCTYNHOCTU ANs MHBanMAoB 0ObEeKTOB coumnanbHON,
NHXXEHEPHOW U TPAHCMOPTHON MHMPPACTPYKTYP U YCNYT.
e OCHOBHbIE BUbl CTONKUX HapyLUeHWA hyHKUWA, 3HaYMMble Bapbepbl
oKpyXatowen cpeabl U BO3MOXHOCTU UX YCTPaHEHUA U KOMNeHcauumn ans
Pa3NUYHbIX KaTeropmin ManomMoOunbHbIX rpaxaaH.
e OCHOBHbIE NOHATUA U OnNpeaeneHns No Bonpocam A0CTYNHOCTH
06bEKTOB 1 YCnyr; NoOHATUE 0 Gapbepax OKpyKatoLlen cpeabl n cnocobax nx
NpPeoaosIeHNs: apXUTEKTYPHO-NNaHNPOBOYHbIE PELLEHUA, TEXHUYECKne cpeacTea
OCHaLleHuns, tHopmMaLnoHHoe obecnevyeHne, opraHn3aunoHHbIE MEPONPUATHS.
o CTPYKTYPHO-YHKUNOHANbHbBIE 30HbI U 3N1IEMEHTbI 0ObeKTa, OCHOBHbIE
TpeboBaHuA K obecneyeHnto nx A0CTYNHOCTWN; OCHOBHbIE OLUMOKK B agantauuu,
cosgarowme 6apbepbl ManoMobunbHbIM rpaxkgaHam n cnocobbl nx
ncnpaeneHus.
® DTUYECKNE HOPMbI U NPUHLKNLI 3 PEKTUBHON KOMMYHUKaLMK C
nHsanugamu. Nceuxonoruveckne acnekTbl OOLEHUSA C MHBANM4AMM N OKa3aHUA
UM NOMOLLN.
e OcHoBHblE Npasuna n cnocodbbl MHPOPMUPOBAHWUA UHBANWAOB, B TOM
yucne rpaxaaH, MMeLWwmnx HapyLweHne yHKUMK cnyxa, 3peHus, yMCTBEHHOrO
pasBUTUA, O NOpsAKe NpeaocTaBneHns ycnyr Ha oobekTe, 00 nx npaesax v
005A3aHHOCTAX MPU NOMYYEeHUN yCryr, a Takke 0 JOCTYNHOM TpaHcnopTe ANns
noceweHnsa obbekTa.
e OpraHunsaumsa gocrtyna ManomMobunbHbIX rpaxaaH Ha 06bekT: Ha TEpPPUTOPUID
obbekTa, K CTOAHKEe TpaHCnopTa, K BXOAHOW rpynne B 3aaHue, K nyTam
fepeaBMKEHNSA BHYTPY 34aHMA, K MeCTam LIeNeBoro nocelleHns (3oHe okasaHua
ycnyr), K mectam obLeCcTBEHHOro NonNb30BaHNA U CONYTCTBYOLWUM ycnyram, B
TOM YuMCne, N 30HaM OTAbIXA, K CAHUTAPHO-TUTMEHNYECKUM NOMELLEHUSM,

rapaepoby.




e CneumnanbHoe (BcnomoraTenbHoe) obopyaoBaHue v cpeactsa obecneyeHus
AOCTYMHOCTU, NOPSAOK UX IKCMyaTaumm, Bknoyasa TpebosaHns 6€30nacHoCTy;
OTBETCTBEHHbIE 3a UCMONb3oBaHUe 060pyAOBaHUS, UX 3a4a4N.

« [TpaBuna n NopsAOK 3BaKyaUMK rpaxaaH Ha 06bekTe opraHusaLmmn, B Tom
yucne ManoMobunbHbIX, B 3KCTPEHHBIX CryYasx U YpesBbldanHbIX CUTYaLUAX.
* [TopsaoK B3aMMOAENCTBUA C COTPYAHMKAMIN OpraHn3aLmMmn coumansHoro
obcnyxmBaHWs NpU NPEAOCTaBNEHUN YCIYT UHBaNUAY.



