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UHCcTpyKumna
O NopsaKe OKazaHWUA CUTYaLMOHHOW NOMOLM UHBANUAAM U OPYrUM
ManomoounbHbIM rpaxaaHam npu nocewennn MAOY Bernwesckas COLU u
thunuanos

[ns obecneyeHuns gocTtyna MHBanNUAOB U APYrMX ManoMobunbHbIX
rpaxkaaH (Aanee — rpaXaaHuH) HapaBHe ¢ Apyrum HaceneHvem B MAQY
bernwesckas COL (MyHuumnansHoe aBTOHOMHOe 06LeobpasoBaTensHoe
yypexaeHue) Heobxo4Mmo okasaHue CUTyaLMOHHOW NOMOLLM B 3aBUCMMOCTM OT BUAA
W CTENEHN BbIPaXEHHOCTU OrpaHnYeHns, UMEIOLLIerocsi Y aHHO KaTeropum rpaxkaaH.
CuTtyaumoHHasi NOMOLLb — 3TO NOMOLLb, OKa3blBaeMas rpaaaHuHy B Liensix
npeoaoneHus bapbepos, NPEnSATCTBYIOLWMUX NOMYYEHUIO YCIYr, OKa3bliBaeMbIX
HaceneHuto, HapaBHe ¢ APYrMMK NLAMMU.
Bce rpaxgaHe, 4na opraHusauum paboT no okasaHWo CUTYaLMOHHOW NOMOLLM Ha
oObekTax coumanbHON MHMPACTPYKTYPbl, 00 bEANHAIOTCS B NATL FPYNM G y4eToM
cneunguyecknx noTpebHocTen B NOMOLLM NpeoaoneHns 6apbepoBs, NPEensTCTBYIOLLUX
MONYYEHWUIO UM YCRyr:

- FpaxkaaHe, ncnonbayloLwmne Ansa nepeaBukeHnst Kpecno-Konscky;

- TpaXxaaHe ¢ HapyLleHneM OnopHO-ABUraTenbHOro annapara;

- FpaXkaaHe C HapyLeHeM 3PeHUs;

- rpaxaaHe ¢ HapyLleHuem cnyxa;

- rpaxgaHe ¢ HapyLleHMeM UHTENNeKTa.
B ocHoBe paboTbl YupexaeHns no okasaHwio CUTYaLMOHHON NOMOLLM rpa)XaaHam
nexat cnegytouime oOCHOBHble MOTPEOHOCTN pasnMyHbIX rPYNN rpaXkaaH B
CUTYaUNOHHON NOMOLLI:

- rpaXgaHuH, MCNoNb3yHLLWIA ,D,I'IFl nepeaBuKeHNss Kpecno-KomsAcKy,

HY>XAaeTcsi B NOMOLLW NOCTOPOHHUX MWL, (NepcoHana) npu nepeasmxXeHnn BHe

Aoma, B caMooBCnyXnsaHum n apyrux 4eNCTBUSX BHE A0OMa:

- TP@XAAHVH C NnopaxxeHnem OrnopHO-ABUraTenbHOro annapara HyXaaeTcs

B MOMOLLIM NOCTOPOHHWUX NUL, (NepcoHana) B camoobCnyXuBaHum n Apyrnx

OEeNCTBUAX BHE A0Ma;

- TPAXAaHWH C HapyLUeHneMm 3peHusa 1 cnaboBuasLLmii orpaHuYeH B

OpPVEHTaLMKN U HYXXAaeTCA B MOMOLLM (COMPOBOXAEHUMN) NOCTOPOHHUX NN,

(NnepcoHana) BHe AoMa AnA NepeaBKeHUs 1 NonyYyeHus MHopPMaLun npu

oﬁcnymmaaHmm

- rpaXkAaHuH TC HapyLLeHneM crnyxa npu dopmanbHbIX B3aNMOOTHOLLEHUAX

Hy>XaaeTca npu obcnyXneaHun B ycnyrax CypAaonepeBoa4mKa;

- rpaXxgaHvH ¢ HapyLleHWeM UHTeNNeKTa orpaHnyeH B o6LEHNM U KOHTpone 3a

CBOVM noBeJeHNEM, HYXXOaeTCcA B NOMOLLM (CONPOBOXAEHMM) NOCTOPOHHUX NUL

(nepcoHana).



1. MNpwn oBweHnn ¢ nNabMu, UCNbITbIBAKLWNUMW TPYAHOCTU NPU NepeaBmKkeHum
HEeoBxoaMMO NOMHUTb:
- UHBaNUAHasA Konsicka — HeNPUKOCHOBEHHOE NPOCTPAHCTBO YenoBeka.
He obnokaymMBanTech Ha Hee, He TONKauTe, He KnaauTe Ha Hee Horun 6e3
paspelleHus. Ha4yaTtb KaTUTb KONACKY Be3 cornacus rpaXaaHuHa — To Xe camoe,
YTO CXBaTUTb N NMOHECTU YernoBeka 6e3 ero paspeLleHus.
- He noaxBaTblBaTE KONACKY 3a Koneca unv Apyrue BbicTynatowme
yacTu, Ha Baw B3arnag npegHasHa4vyeHHble Ans eé nogbema. OTO MOXET ObITb He
Be3onacHo 1 MOXEeT NPUBECTU K CKNaablBaHWUIO KOMSACKN UK €€ NOoNomMKe, a Ans
rpakgaHvHa YpesaTo nageHuem.
- OyAbTe CHUCXOAMUTESNbHbI K U3NULIHEN 3MOLIMOHANBHOCTU U
nobo3HaTenbHOCTN YernoBeka B Konsacke. [paxgaHe, ucrnonbayowme gns
nepeaBwKEHUA KPeCNo-KOMsICKy, He 4acTo BbiIGupatoTCcs U3 goma, No3Tomy
MOryT 3afep)KaTbCs B MEAULIMHCKON OpraHusaumm gonblue, Yem obblyHble
noceTuTenu.
- BCEeraa crnpalwmBanTe, HyXHa N NOMOLLb, NPeXae YeM oKasaTb ee.
[MpeanaranTe NOMOLLb, €CNKU HYXXHO OTKPbITh TSXENyl ABEpb UMK NPOUTN No
KOBPY C ASIMHHBIM BOPCOM.
- ecnun Bawe npegnoxeHne o NOMOLLMW NPUHATO, CAPOCUTE, YTO HYXXHO
Aenatb, U YEeTKO CriefynTe MHCTPYKUUAM.
- ecnu Bam paspelwunnun nepegsuratbe KOMSCKY, CHavana katute ee
mMeaneHHo. Konsacka 6bIcTpo HabmpaeT CKOPOCTb, U HEOXKUAAHHBIA TONMYOK
MOXeT NPUBECTWN K NOTEPE paBHOBECUSA.
- BCerga NuyHo ybexxgantech B A4OCTYNHOCTU MECT, r4e 3anfiaHnpoBaHbl
MeponpusaTus. 3apaHee NoMHTEPECYNTECh, Kakme MOoryT BO3SHMKHYTb Npobremb!
nnu 6apbepbl U KaK X MOXHO YCTPaHUTD.
- HEe HaZo xnonaTb YenoBeka, HaxXOASALWerocs B UHBANMAHOW KONACKeE,
no CrvHe UNn no nnevyy.
- €CNnn BO3MOXHO, pacnonoXutech Tak, 4Tobbl Bawwm nuua 6binm Ha
OOHOM YpoBHe. M3BeranTte nonoxeHus, npn kotopom Bawemy cobeceaHuky
HY>KHO 3anpoKuabiBaTh ronosy.
- €CNnn CYLLEeCTBYIOT apxXnTeKkTypHble Dapbepbl, NnpeaynpeauTte 0 HUX,
4TODObI YEenoBEK NMEN BO3MOXKHOCTb NPUHATL PeLleHNs 3apaHee.
- KaKk npaBuno, y niogen, UMelLwWwmx TpYAHOCTU NPU NepenBumxkeHnn, HeT
npobnem co 3peHnem, cnyxom n NoHUMMaHUEM.
- He0OX0ANMOCTb NMOMbL30BaTLCA UHBANWAHON KOMACKOW — 3TO He
Tparegus, a cnocob ceBoboAHOro (ecnun HeT apxMTeKTYpHbIX BapbepoB)
nepensmxeHns. ECTb Noaun, NoNb3ywmnecs MHBaNMAHON KONSCKON, KOTOPbIe
He yTpaTuiiv CNOCODHOCTU XO4UTb U MOTYT NepeaBUraTbCA C NOMOLLbIO
KOCTbINEen, TpocTn 1 T.n. Konsackn oHWM Ncnonb3yroT Ans Toro, 4TOBbI 3KOHOMUTB
Cunbl N 6bICTpee nepeaBuraTbCs.
2. TNpwn obLieHnn ¢ rpaxkgaHMHOM C HapyLIEeHWEM 3pEeHUS UNU NI0ABMUY, MMELLIMMU
nnoxoe 3peHne, Heo6XxoaMMO MOMHUTD:
- HapyLeHne 3peHnst UMeeT MHOro cteneHei. MNonHOCTbI0 He3pAYnX
nogen scero okono 10%, octanbHble UMEKOT OCTATOYHOE 3peHne, MoryT
pasnuyaTb CBET U TeHb, UHOrAA UBET U oyepTaHus npeameta. Y ogHux cnaboe
nepudepunyeckoe 3peHune, y apyrmx — cnaboe npsimoe rnpu xopoLuem
nepudepunyeckom. Bece 310 Haao BbISCHUTL U y4UTbIBATb NPU OBLLEHUMN.




4

- MPY Hannyun y rpaxkaaHnHa ¢ HapyweHneM 3peHns cobakn-noBoabIps

He cnefyeT obpallaThCs C HeK Tak, Kak ¢ 0BbIMHLIMWN AOMALUHUMMU XXUBOTHBLIMMU.
Taroke He cnefyeT 0TAaBaTh el KOMaHAbl, TporaTh €& 1 UrpaThb.

- npeanaras CBOK NOMOLLb, NPY ABUXEHUWN He0OX0AMMO HanpasnsaTh
rpaxiaHnHa C HapyLueHneMm 3peHus, He CTOUT CTUCKMBATbL €ro pyky, crieayet
WATW TakK, Kak 0BbIvHO. [Npu ABMXEHUM CONPOBOXAAOLWMIA crubGaeT PYKy B
NOKTE, a rpaXkaaHnH ¢ HapyLlieHneM 3peHns 6epeT ero nog pyky. B gaHHoi
No3NLWKN rpaXKaaHUH C HapyLUeHWeM 3peHnst oKkasblBaeTCa HEMHOro nosaam
CONpPOBOXAAIOLLEro 1 XOpoLo YyBCTBYET, KOraa OH NoBopaynsaer,
OCTaHaBnMBaeTCA, 3aMenaeT Xoa nepes NpenaTcTBUEM U T.M.

- NpU NpoxoAe B y3KOM ABEPHOM MpoemMe COMNpOoBOXAaoLLNA 4OMKEH
BbINPAMUTL PYKY N OTBECTW €€ Hasaf, OTKPbITb ABEPb W MPOUTW B HEe NepBsbiM,
FPXAAHUH C HapyLUEHNeM 3peHnst AET BCej 3a HUM U 3aKpbIBaeT ABepb.

- IPW CNycKe nnn noabeme no cTyneHbkam Heobxoanumo

npeaynpexanaTtb O HanpaBneHUW NECTHULILI BBEPX UNN BHWU3, BECTU rpaXaaHunHa
C HapylieHnem 3peHus crneayeT nepneHaukynsapHo K HUM. Mepeasurasce, He
AenaiTe PbIBKOB, PE3KUX ABMKEHWNA. MOXHO NpeAnoXuTb rpaxKaaHnHy ¢
HapyLleHnem 3peHus naTtu, B3ABLUMCL 3a nepuna. [Ans atoro Heo6xoamumo
NONOXWUTL PYKY rpaxAaHnHa ¢ HapyLLleHUEM 3pEHNs Ha nepuna nafoHbo BHUS.
Bceraa Hago npeaynpexaaTte 0 KOHUE NEeCTHULBI MK NponeTa.

- npeanaras rpaXxaaHuHy ¢ HapyLlleHWeM 3peHUst CEeCTb, He CTOUT

ycaxkmpaTtb €ro, HanpaebTe PYKY Ha CMUHKY CTyNa MNnu NOASTOKOTHUK, NOSOXUB
€ro NafoHb Ha CNWHKy cTyna. He BoAMTE NO NOBEPXHOCTU €ro pyKy, a paiite
emy BO3MOXHOCTb cBOBOAHO noTporaTk npegmeT. Ecnu rpaxaaqnH nonpocut
NOMOYb B3ATb KakOW-TO NPEAMET, He CrieayeT TAHYTb ero KUCTb K npeameTy u
OpaTb ero pykoi aToT npeamer.

- €CNn cobupaeTech YnTaTh rpaXaaHuHy C HapyLUEHUEM 3peHus,

CHavana npegynpeaute ob atom. [oBopuTe HopmarnbHbIM rofiocom. He
nponyckanTe MHpopmaumio, ecnv 06 3TOM He NoNpPocAT, T.e. HeOBX04UMO
YnTaTb BCE OT 3arofioBKa 4O KOHLA: HasBaHwe, AaTbl, KOMMEHTAPWUK, JOKYMEHTbI
- €CNN 3TO BaXXHOE NMNCbMO UMK JOKYMEHT, HE HYXKHO Ans

ybeantensHoOCcTM AaBath ero notporath. [1py 3TOM He 3aMeHsiiTe YTeHne
nepeckasom. Koraa rpaxaaHnH ¢ HapyLleHeM 3peHus oMmKeH NoanucaTh
AOKYMEHT, 0bs3aTesnlbHO ero NpoYnTanTe U yKaxuTe MecTo, rae HeoBXoaUMO
NOCTaBUTL NOANUCh. MHBanNnaHOCTb He 0CBOGOXKAAET OT OTBETCTBEHHOCTMH,
00YyCnOBMEHHOW AOKYMEHTOM. '

- Nepefasas rpaxaaHuHy C HapyLleHNeM 3peHnsi OKYMEeHTbIl, AenanTe

9TO He cnella u nocrnefoBaTesNibHO, KOMMEHTUPYWTE, Kakue AOKYMeHThI AaeTe,
BKNaAbiBasi KaXabli JOKYMEHT €My B PYKM.

- BCeraa obpalaitech HENOCPEACTBEHHO K YEMNOBEKY, Aaxe ecnu

OH Bac He BMAMT, a He K ero 3psiYeMy KOMMNaHbOHY.

- Bceraa HasbiBanuTte cebs 1 npeacrtasnsaiTe Apyrux cobeceaHnKos, a

Jakxke ocTarnbHbIX NPUCYTCTBYOWMUX. ECnn Bbl XOTUTE NOXaTb PYKY, CKaXuTe
00 aTom.

- koraa Bbl obLaeTech ¢ rpynnon rpaxaaH ¢ HapyLleHnem 3penHus,

He 3abblBaliTe Kaxabl pa3 HasbiBaThb TOrO, K KOMY Bbl 06pallaeTecs.

- He 3acTaBnsanTe Ballero cobecefHnka BelaTb B NycTOTY: €Cnn Bbl
nepemellaeTechb, npeaynpeanTe ero.



- BNOSIHE HOPMarbHO YyNnoTpebnsaTh CroBO «CMOTPeTby. [Ans
rpaXkaaHuHa ¢ HapyLweHMeM 3peHNs 9TO O3Ha4YaeT «BUAETb pykaMuy», ocsasaThb.
- n3beranTte pacnnbiBYaThiX onpeaeneHuin 1 MHCTPYKLUIA,
KOTOpble 0ObIYHO COMPOBOXAAIOTCA XXeCcTamu.
3. lpw obweHnn ¢ rpaxxaaHMHOM C HapyLleHUeM criyxa Heobxoamumo
NMOMHUTb:
- HamepeBasCb NOroBOPUTL C FPaXKAaHWUHOM C HapyLleHuem cnyxa, Bobl
MOXeTe NpuBreYb ero BHUMaHne, TUXOHbKO AOTPOHYBLUUCE A0 €ro nneva unu
MaxHyB PYKOW.
- 4NA NErkoro obLeHns npeanoXuTe BOCNoNbL30BaTbCs BIOKHOTOM 1
PYYKOW.
- He Bce N0AN, KOTOpbIe NNOX0 ChbIWaT, MOryT YnTaTb no rybam.
Bam nyuywe Bcero cnpocuTb 06 3TOM Npy NEPBON BCTpeYe.
- ecnu Bbl obuwaeTeck Yepes cypaonepeBoaymka, He 3abyabTe, 4To
obpallaTbcsa HaQ0 HENOCPEACTBEHHO K cobeceHUKY, a He K CypaonepeBoaYuKY.
- NPOSABNANTE TEPNUMOCTb, TAKTUYHOCTb U BHUMAHWE BO
Bpems OOLLUEeHUs C rpaXgaHUHOM C HapyLLIeHWueM cnyxa.
- HEe HauYnHanTe pas3roBop, Noka He ybeauntech, YTo cobecegHUK BUOUT
Bawe nuuo v ry6eol.
- pasrosBapuBas C rpaxgaHvHOM C HapyLUeHUeMm cryxa, He
NPUKPbIBANTE POT PYKaMu, HE XXynTe.
- nocTapanTech obLaTbCca ¢ rpaXxgaHMHOM C HapyLleHneM
Crnyxa KOpOTKO M B MPOCTbIX BbIPaXXeHUSX.
- roBopuTe ¢ 0BbI4HOM CKOPOCTLIO, HE DbICTpee 1 He MeaneHHee,
yem Bbl roBopuTe BCcerpa.
- HUKOT4a He NbITaNTECb rOBOPUTL NPSMO B YXO rpagaaHuHy C
HapyLleHnem cnyxa. 3To MOXeT He NMOMOoYb emy ycnbiwaTk Bac n He nossonuT
eMy cneguTb 3a BblpaxkeHnem Bawero nuua.
- He NbITanTeChb Kpn4aTb O4YEHb NPOMKO. OTO CAENAET BblpaXeHne
Bawero nuua cepanTbiM 1 y rpaXgaHiHa ¢ HapyLweHUem cryxa MoxeT
nponacTb XenaHue Bocnonb3osaTtbesi Bawmmu ycnyramu.
- HEKOTOpbIe AN MOTYT CrbiaTh Ha HOPMasbHbIX YPOBHAX, HO 3BYK
OHM BOCMPUHMMAIOT HapyLLUEHHbIM, KaK Ha cTapown rpam3anucu. foBopuTe nuLlb
HEeMHOro rpomye, 4yem 0bbIYHO, NoABUpas NnoaxoasLn yposeHb. VHoraa noan
TEepAT CNOCOBHOCTL BOCNPUHUMATDL BbICOKME YacTOThbl 3ByKa, MO3TOMY
CHWKeHWe BbICOTbl Baluero ronoca nomoxet um xopoLuo Bac cnbiwats.
- €CI Bac NMpocCAT NOBTOPUTbL YTO-TO, Nonpobyinte nepedpasnpoBaTb
CBOE NpeanoXxeHne.
- UICNoNb3ynTe OBLENPUHATLIE XKECTbI.
- ybeautecnb, 4YTO Bac NOHANN. He cTeCHANTECh CNPOCUTb, NOHAN fn
Bac cobecenHuK. '



Cnucok
coTtpyaHukoB MAQY bernwesckaa COLU u doununanos
OTBETCTBEHHbIX 3@ OPraHn3auuio CUTYaLMOHHOW NOMOLK
WHBanuaamMu ApyrumMm ManoMoOunbHbIM rpaxgaHam npu

1. NNambun AHaTtonuin KOpbesuny — asopHNK MAQY beruwesckas COLL;

2. Cypry4esckux CeTtnaHa BanepbeBHa — 3aBx03 UpTbiwckoin OOLU, doununan
MAQY Bernwesckan COLL.

3. AsaHoBa EneHa AnekceeBHa — BocnuTaTtenb MpTbILLCKOro AeTCKoro caaa,
dununan MAQOY bernwesckas COLL.

4. lLleBenesa Jllogmuna PomaHoBHa — acCcUCTEHT (NOMOLWHWK) CynpUHCKON
COLW, domnnuan MAOY Bernwesckas COLL.

5. boranos Hukonawn JleoHnaoBuy — yuntens puskynbTypbl KypbuHckoin OOLL,
dunnan MAOY bernwesckaa COLL.

6. Aunbaes Ungap N6parumosuy — geopHuk Bropoearanckon COLL, comnnan
MAOQY Beruwesckas COLL



Mopsaaok okazaHUA CUTYaLUMOHHOW NOMOLLM MHBaANMAamM U Apyrum
ManoMoOuNbHbIM rpaxaaHam nNpu NocewweHnu
MAOQOY Berunwesckasa COLU n chunuanos

Hencteua nepcoHana MAQOY bernwesckas COLL n dounuanos npu okasaHuu
CUTYyaUNOHHOW MNOMOLLIN
1. CuTtyaulmnoHHasa nomMoLlb AN rpaxjaH, UCnonb3ywmnx Ansa nepeaBmKeHns
KPEecno - KONACKY:
e NNOMOLLb MPWY BXOAE B 34aHNE N BbiXOAe U3 30aHUSA.
e NOMOLLb NMPW NEpenBMKEHNN MO 30AHUIO.
e MOMOLLIb MPKY CamMooBCNyXUBAHUN.
ANropuT™M oKasaHusA CMTYaLuWOHHOW NOMOLLMU
JTro6oi coTpyaHUK YupexaeHus, yBUAEB NOCETUTENS C OrPaHNYeHnem
nepeaBmwkeHns (Ha KONsicke, KOCTbiNaAx):
- BbIXOAMT Ha ynuLy, OTKpbIBaeT BXOAHbIE ABEPU, UHPOpMUpyeT
anpekTopa YuypexaeHus o HeobxoAUMOCTM OKazaHUsA NOMOLLN.
- OKasblBaeT NOMOLLb Npu BXoAeE B YupexaeHue;
- YTOYHSIET, B KAKOW NOMOLLWN HYXOAeTCs rpaXaaHuH, Lenb noceLleHus
yupexaeHus.
- coobulaeT OTBETCTBEHHOMY NULYY 33 OKa3aHWe CUTyaLWOHHOW NOMOLLN
B YUpexaeHun 0 NOCELLUEHNN YYpeXAeHNA NOCETUTENS C OrpaHnYeHnem
nepeaBmxeHuns;
- OKa3blBaeT MOMOLLb NPY BbIXOAE U3 YYPEKAEHUS.
OTBETCTBEHHOE NNLO 3a OKa3aHne CUTYaunoHHOW NOMOLLN B YUpeKaeHun nnu gpyromn
COTPYAHUK Y4YpexxaeHus:
- NnomMoraeT pasgeTbcs B rapgepobe;
- Y3HaeT 0 uenu noceuleHns;
- CONpOBOXAAaeT rpaxaaHuHa Ao kKabuHerta cneyuanucTa.
- MO OKOHYaHUK NpMema ConpoBOXAAET rpaxgaHuHa Ao rapaepoba;
- OKasblBaeT MOMOLLb NPV O4EBAHUMN;
- MpX HEOBXOAMMOCTI OKa3biBAET NOMOLLb NPWU NOCceLeHun TyaneTta 40 BXO4HON
ABEPW B TyaneT, OTKPbIBAET U 3aKpblBaeT 4BEpb,
2. CutyaumoHHas NoMoLLb ANs rpaXxaaH, C NopaXeHWeM ONnopHO - ABUraTENbHOro
annapara:
* NOMOLLb MNPV BXOAe B 34aHNe 1 BbIXO4e U3 30aHus.
® MOMOLLb NMPWU COCTaBMNEHUN NUCbMEHHBLIX ObpaLleHnn (4OKYMEHTOB).
® MOMOLLb NPY camooBCnyXnBaHun.
ANropuTM oKaszaHuUsi CUTYaLUOHHOW NOMOLLU
CoTpyaHUK YupexaeHus, yBuaes nocetutens ¢ nopaxeHuem onopHo - ABUraTenbHoro
annapara: .
- BbIXOQMWT Ha ynuuy, OTKpbIBaeT BXOAHbIE ABEPU;
- OKasblBaeT NOMOLLb Npu BXoA4e B 34aHue,
"~ YTOUHSIET, B KAKO NOMOLLM HYXAAETCA rpaXaaHuH, Lenb NoceLleHns
yuYpexaeHus.
- coobulaeT OTBETCTBEHHOMY NULY 3a OKasaHWe CUTyaLMOHHOW MOMOLLM
0 NOCELLEHUN YUYpPEXOAEHNA rpaXK4aHuHa C NopaXeHUem OnopHO-ABUraTenbHoro
annapara;
- OKa3blBAET NOMOLLb NPY BbIXOAE U3 YYPEXAEHUS.

-



OTBETCTBEHHbIN 3a OKa3aHWe CUTYaLMOHHOW NOMOLLN B YUpexaeHun unv noboin
OpYron COTPYAHWUK YUYpexxaeHus:
- NOMoraeT pa3feTbcs B rapaepobe;
- Y3HaeT 0 uenu noceLeHuns;
- O OKOHYaHUN NpuemMa ConpoBOXAaEeT A0 rapaepoba;
- OKa3biBaeT NOMOLLb Npu 0aeBaHuu;
- Npy Heo6XoAMMOCTM OKa3sblBaeT NMOMOLLb NPW NOCELUEHM TyaneTa [0 BXOAHOM
ABEpW B TyaneT, OTKpbIBaeT 1 3aKpbiBaeT ABepb, OObACHSET, rae HaxoasaTcs
NPUOOoPLI U KHOMKa BbI30BA MOMOLLWN.
3. CuTyaumoHHas NnoMoLlb ANs rpaxaaH ¢ HapyLUeHNEM 3pEHUs
® MOMOLLb NMPW BXOA4E B 34aHNE U BbIXOAE U3 34aHUS.
¢ MOMOLLb NMPY OpUEHTALMM BHYTPU 34aHUS.
® MOMOLLb NMPW COCTaBNEHNN NMUCbMEHHbIX 0bpaLleHnin (4OKYMEHTOB).
® MOMOLLb NP CamMooBCNyXNBAHUMN.
AnNropuTm okKasaHusA CUTYauMOHHOWN NMOMOLLM
Jlrobow coTpyaHUK YupexaeHus, yBuaeB NOCETUTENS B CONMHLE3aLLUTHBLIX 04Kax U C
6eno-kpacHoOn TPOCTLHO:
- BbIXOAWUT Ha ynuuy, OTKpbiBaeT BXOAHbIE ABEpPU;
- HAYMHaeT pasroBop C NPUKOCHOBEHUS K NNeYy rpaxaaHnHa ¢ HapyLleHnem
3peHus;
- YTOYHAET, B KAKOW MOMOLLM HYXOAeTCH rpakaaHuH ¢ HapyLLleHnem 3peHuns,
Lerb NOCeLWeHNs yupexaeHuns;
- OKa3blBaeT NOMOLLb NpK BXOAE B 34aHUE;
- coobLaeT OTBETCTBEHHOMY MLy 3@ OKasaHWe CUTYaLWUQHHOW NOMOLLMX O
NOCeLLUEHNN YyUYpexaeHUs rpaXKgaHuHOM C HapyLLUEHUEM 3PeHus;
- OKasblBaeT NOMOLLb NMpuW BbIXOAE N3 yYpexaeHuUs.
OTBETCTBEHHbIN 33 OKa3aHne CUTYyaLMOHHON NOMOLLM B YUPEXAEeHUA Unu 4pyrow
COTPYOHUK YUYpexaeHus:
- HA4YMHaEeT PasroBoOp C NPUKOCHOBEHUS K Nnevy rpaxaaHnHa ¢ HapyLueHnem
3peHus;
- YTOYHSIET, B KaKov NOMOLLM HYX/aeTCs rpaxaaHnH ¢ HapyLLEeHUeM 3peHns,
Lienb NocCeLleHns yupexneHns:;
- NpegnaraeT rpaxaaHuHy ¢ HapyLLEHUEM 3PeHUs B3ATb €ro 3a PyKy NoBbILLe
NOKTA ANs TOro, YTo6bl BO BPEMsi ABUXEHWS rpaXdaHWH C HapyLLUEHUEM 3peHUs
Bbin Ha nonwara nosagu Hero;
- NOMoraeT pa3geTbcs B rapaepobe;
- CONPOBOXAAeT rpa)xaaHnHa ¢ HapyLleHnem 3peHus A0 MeCTa yxasblaaeT
OPUEHTUPbI N ONUCbIBAET NPENATCTBUA Ha NYTU ABUKEHUS;
- N0 OKOHYaHUW Npuema, ConpoBOXAAET rpaxaaHnHa C HapyLLIeHNeM 3peHns A0
rapaepoba;
- OKasbiBaeT NOMOLLb Npu 0aeBaHuu;
- Np¥ HeobXOAMMOCTK OKa3biBaeT NOMOLLb NPW NOCELLEeHNN TyaneTa A0 BXOAHON
™ [BEpwW B Tyanet, 00bACHAET, rae HaxoanaTcs Nnpubopkl U KHOMKa BbI30Ba
NOMOLLM;
- CONPOBOXAAET rpaXKaaHnHa ¢ HapyLleHWeM 3peHns K BbiXoay.
4. CMTyaunoHHasa NoMoLLb ANA rpaxaaH C HapyLweHnem cryxa




Mpu OTCYTCTBMMU CypAONepeBoAYMKa OTBETCTBEHHOE NULIO 3@ OKasaHue CUTYyaLUNOHHOWM
MOMOLLM 3HAKOMUT rpaXkaaHuHa C NMCbMEHHOW MHpopmaLMein o NopsaKke oKkasaHus
coumnanbHbIX YCNyr U Apyroi sanpalimBaemon rpaxgaHuHoM nHpopmaumen.
5. CutyaumoHHasa nomoLlb ANs rpa)aaH C HapyLleHnem UHTenneKkrTa:

e NOMOLLb NPWY BXOAE B 34aHWNE N BbIXOAE U3 30aHUS.

¢ MNOMOLLb NMPY OpUeHTaUnn BHYTPU 34aHUA.
e MOMOLLIb NPV COCTaBMNEHNN MUCbMEHHbLIX 0DpaLLeHNin (4OKYMEHTOB).




NMporpamma obyyeHus (MHCTpyKTaXa) nepcoHana
no Bonpocam, CBA3aHHbIM C opraHu3auuen u obecneyeHneM 4OCTYNHOCTH
O6BeKTOB U ycnyr Ans UHBanuaos
CoTpyAaHuKK, paboTarolme ¢ MHBanNWAamm, okasbiBaroLLMX YCNyri, a Takke
BCMOMOraTenbHblil NnepcoHarn, AoMkHbl MPOATU MHCTPYKTaX MO BOMNPOcam; CBA3aHHbLIM
c obecnevyeHnem AOCTYNHOCTU AN UHBaNW4OB.
[MOBTOPHbIA UHCTPYKTaX MPOBOAMTCA MO NfaHy paboTbl OpraHu3aLmn, B
YCTaHOBIEHHbIE CPOKK, C y4EeTOM MOCNeA0oBaTENbHOCTN pacCMaTprBaeMblX BOMPOCOB.,
npeanaraemMbix Ans obyyYeHus (MHCTpyKTaxa) nepcoHana.
B 3aBucMmocTu ot 3agay, chopMbl M BUAA UHCTPYKTaXa ONpeaensieTcs ero TemaTuka -
BbibupatoTca Tembl (BONpPOChl) U3 NPeanoXeHHOro nepeyHs.
MepeyeHb OCHOBHLIX BONPOCOB ANsA 00y4eHUs (MHCTPYKTa)a) nepcoHana
opraHusauuvu No BONpocam AOCTYNHOCTHU:
e TpebosaHusa 3akoHogaTeNbCTBa, HOPMATMBHbIX MPABOBbLIX 4OKYMEHTOB MO
obecneyeHunto 4OCTYNHOCTY ANS UHBANWA0B 06bEKTOB CoLManbHOM,
WHXXEHEPHON U TPaHCMNOPTHON MHPPACTPYKTYP U YCRyr.
e OCHOBHbI€ BUAbI CTONKUX HapyLUEHWA (yHKUMUIA, 3HaYMMble 6apbepbl
OKpy»KatoLen cpeabl 1 BOSMOXHOCTU UX YCTPAHEHUS U KOMNEHcaLmmn s
pPasnNUYHbIX KaTeropuin ManomMobunbHbIX rpa)aaH.
e OCHOBHbIE NOHATUA U OnNpeaeneHns No Bonpocam AOCTYNHOCTU
ODOBEKTOB 1 ycnyr; NoHATWE 0 Bapbepax oKpyKawLen cpedbl 1 cnocobax nx
NPeoAoNeHns: apXUTEeKTYPHO-NTaHNPOBOYHbIE peLlEHNs, TEXHUYECKNE CpeacTBa
OCHaLeHWs, NHPopMaLMoHHoe obecneyeHne, opraHM3aUMOHHbIE MEepPOoNpPUATUS.
¢ CTPYKTYPHO-PYHKLMOHANbHbIE 30HbI U 3NIEMEHThI 06bEKTa, OCHOBHbIE
TpeboBaHus K obecneyeHnto nx AOCTYNMHOCTU; OCHOBHbIE OLUMOKW B aganTtauum,
cospatoLmne 6apbepbl ManomobunbHbIM rpaxagaHamM U cnocobbl nx
ncnpasneHns.
* OTNYECKMNE HOPMbI W MPUHLMNBLI 3MDEKTUBHON KOMMYHUKALIMN C
nHBanuaamu. lNcuxonornyeckne acnekTbl 06LEHUA C MHBANUAAMK U OKa3aHWS
UM NOMOLLM.
e OCHOBHbIE Npasuna u cnocobbl HPOPMUPOBAHUS MHBANUAOB, B TOM
4ucne rpaxaaH, UMeLWwmnx HapyleHne yHKLUK cnyxa, 3peHust, YMCTBEHHOTO
pasBUTWSA, O NOPsAKE NPEAOCTaBNEHNs YCNyr Ha 06bekTe, 06 NX Npasax U
00513aHHOCTAX NPW NOMYYeHUN YCNyr, a Takke 0 4OCTYNHOM TpaHcnopTe Ans
nocewjeHns obbvekTa.
 OpraHusauums focTyna ManoMoBunbHbIX rpaxaaH Ha 0GbeKT: Ha TEPPUTOPUIO
obbekTa, K CTOsIHKe TpaHcnopTa, K BXOAHOW rpynne B 3aaHne, K NyTam
nepeaBmKeHns BHyTPpK 34aHUA, K MeCcTam LieneBoro noceLeHns (3o0He okasaHus
ycnyr), K Mectam obLIeCTBEHHOrO NONb30BaHWS Y COMYTCTBYIOLWUM YCryram, B
TOM YUCne, N 30HaM OTAbIXa, K CAHUTAPHO-TUTMEHUYECKUM NOMELLIEHUSAM,
rapaepoby.
e CneunanbHoe (BcnomoraTenobHoe) obopyaosaHne u cpeacTea obecnevyeHns
“AOCTYMHOCTW, NOPSAAOK UX 3KCMyaTaumm, BKoYas TpebosaHns 6€30nacHOCTy;
OTBETCTBEHHbIE 3a UCMONb3oBaHWe 00opyaoBaHUA, UX 3a4aun.
e [lpaBuna n NopsfoK aBakyaumm rpaxaaH Ha 06bekTe opraHnsauum, B TOM
4ncne ManoMoOuUnbHbIX, B SKCTPEHHbIX CryYasx U Ype3BblYaiHbIX CUTYaLUSIX.
e [1OpAAOK B3AaUMOAENCTBUA C COTPYAHUKAMUN OpraHv3aLmm coumnanbHoro
obcnyxvBaHWA Npy NpeaocTaBNeHU YCryr NHBanuay.




